
User journeys
Front desk
Guest
Housekeeping
Kitchen

Before arrival

Find the hotel
online Book a room Receive the

confirmation
Pre-arrival message

with directions

Arrival

Find parking Check in Find the room

The stay

Breakfast Room cleaned Ask for a late
checkout

Departure

Check out Receive the invoice
by email Leave a review

A guest's stay, from booking to checkout

The low scores are the moments to fix first: parking on arrival and the review request after 
departure.
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